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Teresa Reyes
Head of Customer Care Systems

"NCRM has been a project in the area
of Management of Vodafone Clients.
The project has been developed with
the client at the center, and with the
strong leadership of client management
as the lever. The technology itself,

the Viodafone technology area and
everis have served as facilitators of the
project, contributing to our enthusiasm
and know-how. This combination has,
without question, been our greatest
success.”
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The Telecom sector is one of the pillars of everis since the company’s foundation. Our deep knowledge of the
telecom business and our expertise and ability to add differential value to our customers has allowed us to be a
reference in this sector.
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