Successful case study

attitude makes the difference

Sector_ Public Sector
Title_  The office of the comptroller general of the
Republic of Chile

SICA Computer

Two months ago this government organization began the testing phase of the SICA-Integrated Audit Control System, a Web appli-
cation offering transversal coverage for all business processes. This begins a new phase designed to effectively deal with the control
activities that affect the quality of the services this organization provides when auditing different public services.

For the everis Chile team of professionals, the technology partner in charge of the implementation, and Comptroller Executives,
the SICA computer system will be meet the normal expectations set forth prior to the design of computer systems for one simple
reason; it is a tool that is custom fit to user requirements.

Luis Lara
Head of the Comptroller General of
the Republic Computer Center

"One of the more obvious benefits of this
computer tool is to help focus control
efforts on higher risk processes and
public services using corresponding
planning modules and audit schedules,
which are based on the differing risk
matrixes that characterize each Public
Service”

Jesus Sanchez
Manager of the everis Chile
Technology Service Unit

“One of the most complex technological
characteristics of the product”, points out
Jesus Sanchez, is that "SICA is not just a
tradlitional web application. The inclusion
of a Rich Client module which allows an
audiitor to upload and download data
onto a central server and then, when on-
line, the application updates all the new
data is a sizeable challenge.”
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everis is a multinational company which collaborates with the principal companies in all activity sectors, developing
long-term alliances, in order to assist them in achieving their business objectives, through knowledge, talent and infor-
mation technologies.

page 3 of 3



