Successful Case Study

attitude makes the difference

Sector_ Insurance
Title_  Orientation toward the client of its Telephone Service Center

The company is in the Spanish health insurance market. In 2006, it was among the top ranked companies in terms of premiums,
with more than 700,000 clients and 385 million Euros in billings. Relevant 2006 data: more than 700,000 clients, more than
300,000 policies, premium revenues of 385 million Euros and more than 2,900 offices.
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everis is a multinational company which collaborates with the principal companies in all activity sectors, developing long-term
alliances, in order to assist them in achieving their business objectives, through knowledge, talent and information technologies.




